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Abstract
Contemporary health crises constitute major challenges for public action, placing
significant strain on institutional capacities, governance systems, and the
legitimacy of public decision-making. The Covid-19 pandemic revealed, with
particular acuity, the structural vulnerabilities of public health policies, while
simultaneously opening up opportunities for transformation and institutional
learning. This article examines the public management of health crises through the
lens of public policy resilience, understood as the capacity of institutions to
anticipate shocks, respond to them in a coordinated manner, and sustainably
integrate the lessons learned from critical situations.
Using a qualitative approach based on an international literature review and
a case study of Morocco, the article highlights the key determinants of resilience
in public health policies, including multi-level governance, inter-institutional
coordination, integration of scientific expertise, public communication, and
organizational learning. The analysis of the Moroccan case shows that the Covid-
19 crisis acted as a catalyst for reforms, particularly in terms of strategic steering,
surveillance mechanisms, and the generalization of social protection. However,
persistent limitations remain regarding the institutionalization of evaluation, the
territorialization of health policies, and the participation of non-state actors.
This article contributes to academic debates on crisis governance and public
policy resilience by offering an analytical perspective on the conditions under
which a health crisis can be transformed into a sustainable lever for strengthening

public policies.
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